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To be a leading
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communities
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want to live.
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PRESIDENT REPORT
I have pleasure in welcoming you to the 2018/2019 Annual General Meeting. As you can
see our four independent living units are taking shape on the vacant land here behind 12
Somerville Street. We have already sold two of the units and the other two are attracting
interested people who are in discussions with our Corporate Services Manager. We are very
confident there is a market for this sort of development at SEC Care.
The change in our funding arrangements due to Consumer Directed Care, as mentioned in last
year’s Annual Report, continues to challenge the organisation. We continue to return each
individual’s unspent funds which previously were retained by SEC Care once a client no longer
needs our services. This really affects our bottom line and our Finance Manager now has a state
of the art accounting package and has been able to ensure there are provisions in our accounts
for the return of unspent package funds with a greater degree of accuracy than in past years.
We continue to be active in marketing our services as other service providers are running high
profile advertising campaigns and we need to continually promote our organisation in the
community. We ran our third annual successful Community Expo last October. This is a big day for
SEC Care and a big thank you goes to staff involved in organising and running the day.
The Day Centres continue to go from strength to strength. The overnight trips remain very popular
and are well attended. A big thank you to the passionate staff who make these trips possible.
Our work in the National Disability Insurance Scheme continues to grow and is becoming a
large part of our business. The number of packages we have under the NDIS have doubled in
this past year. We see a big future for SEC Care in this area.
I particularly thank SEC Care staff and volunteers for their continued excellent work, which
really makes SEC Care the respected organisation it is in our community.
Finally, I thank the Board of Management for their support of the organisation and myself over
the past year of my term as President. The Board has worked hard on developing a new strategic
plan to take the organisation through the next five years. They have overseen our move into
the Independent Living Units and the further expansion into the NDIS. I would particularly like
to thank retiring member Cliff Iles who retires from the Board at our AGM. Cliff was our first
President when the organisation was founded over 49 years ago. Cliff came back to the Board
in 2013 and has been a great source of knowledge and advice to us, on behalf of our Board and
the Organisation I wish Cliff the very best in his retirement from the BOM.

Anthony Davis
President
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CEO REPORT
I am pleased to be writing this report for South East Community Care’s forty ninth annual
general meeting. 2018/19 has been a year of continued challenges in our community setting.
We have experienced continued growth with a substantial increase in the number of hours of
service delivery provided, and subsequently an increase in direct care workers.
We have experienced a deficit this Financial Year, with increases to program funding not
keeping pace with the costs of delivering services. The main priority of our senior staff has
been to improve our internal reporting and processes over the latter half of this financial
year to put us in a better position to reach a surplus next financial year. We have identified a
range of areas where we have been able to improve and streamline and expect we will see
the benefits in the coming year.
Disability Programs continue to grow and our Disability Programs represent more than 10% of
the organisations income this Financial Year. We expect Disability Programs to continue to grow
and contribute to our income and the employment of direct care workers into the future.
Aged Care Providers, as well as the community have been watching developments with the
Royal Commission into Aged Care Quality and Safety. The Royal Commission was established
in October 2018, with an interim report due in October 2019 and a final report in 2020.
Issues around staffing and skills, access to services, funding and the quality of care received
in both community and residential setting have been raised and reported in the media. South
Eastern Community Care made a submission to the Royal Commission when all Providers
were invited to make a submission.
Thank you to the Board of Management, managers, staff and volunteers who have worked
tirelessly to ensure South Eastern Community Care continues to grow and provide much
needed care, services and employment in Southern Tasmania.

Helen Pollard
Chief Executive Officer
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LENGTH OF SERVICE
As a local employer and service provider we enjoy
the support of many people in so many ways.
South Eastern Community Care acknowledge that
our staff are one of our main assets and provide
many hours of care and support within our local
communities.
We recognise staff who have reached or passed
significant milestones in years of service during the
period July 2018 to June 2019.
Congratulations and thank you.

30

Roslyn Grierson

YEARS

25

Sally Clark

YEARS

20

Carolyn Unsworth

YEARS

15

Sam Lynch

YEARS

10

YEARS

Jan Lord
Toni Curtain
Robyn Green
Marianne Heaysman
Karie McPherson
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MILESTONES
Final stages of approvals for building four ILUs in the
heart of Sorell in preparedness for a 1st July 2019
building start.
Prepared for 1st July 2019:
• New Charter of Resident Rights
• New Aged Care Standards
• Revised mandated pricing schedule for Home
Care Packages on MYAgedCare website
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HEALTH SERVICES AGED
COMMUNITY CARE PROGRAMS
South Eastern Community Care continues to
expand Home Care Packages, with the program
servicing 80 clients at end of the 2018/19 Financial
Year. Coordinators assist clients to gain the best use
of their Government allocated budget and we have
seen many clients experience an improvement in
their wellbeing as a result of the opportunities they
have had with a Home Care Package.
Commonwealth Home Support (CHSP) remains
a Federally funded block funded, entry level
program which can be accessed by clients who
may not have the more complex needs that are
offered through a Package. Whilst we expected
this program to change and funding to be altered
in 2020, the CHSP program is now expected to
continue as is until 2022.

DISABILITY PROGRAMS
Our Disability Programs are growing with some
participants in areas outside our traditional
boundaries. A number of small groups of younger
people are being developed with cooking,
outings and sports being popular activities.
A new Coordinator has been added to the
ever-expanding Disability Team and we are
excited with the opportunities to work with our
communities by developing a number of small,
safe and intimate programs.
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CENTRE BASED PROGRAMS
Overnight trips are being planned for the next
Financial Year, and we have seen our overnight trips
become a fixture on the annual calendar.
A move from the old Brighton Council Chambers at
Pontville to the Tea Tree Hall has seen our Brighton
programs housed in a larger space which can
accommodate better our growing numbers. We are
pleased to be using a community asset such as the
hall for our Programs.

COMMUNITY ENGAGEMENT
The Community Expo continues at no cost to
participants with excellent community support.
Our Facebook page has wonderful community
connections and involvement. Our Foot clinic has
expanded significantly in the past twelve months. The
Foot Clinic is now operating in Bicheno, Triabunna
and looking at a range of other locations to service
the needs of our smaller communities.

MILESTONES
Finalist in the 2018 Telstra Business Awards.
Final stages of approvals for building four ILUs in the
heart of Sorell in preparedness for a 1st July 2019
building start.
Prepared for 1st July 2019:
• New Charter of Resident Rights
• New Aged Care Standards
• Revised mandated pricing schedule for Home
Care Packages on MYAgedCare website
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Our Vision
To be a leading
service provider.
Helping our
communities
enjoy the life
they want to
live.
SOUTH EASTERN
COMMUNITY CARE
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Hobart TAS 7000 Australia
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South Eastern Nursing & Home Care Association Inc.
Independent Auditor’s Report to the Members of South Eastern Nursing & Home Care
Association Inc.

Opinion
We have audited the financial report of South Eastern Nursing & Home Care Association Inc. (the
Association), which comprises the statement of financial position as at 30 June 2019, the statement of
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then
ended, and notes to the financial statements, including a summary of significant accounting policies, and the
Boards’ Declaration.
In our opinion, the accompanying financial report of the Association has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 (Cth), including:
a) giving a true and fair view of the Association’s financial position as at 30 June 2019 and of its
financial performance and cash flows for the year then ended; and
b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and Division
60 of the Australian Charities and Not-for-profits Commission Regulation 2013.
Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of our report. We are independent of the Association in accordance with the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled
our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Responsibilities of the Board for the Financial Report
The Board is responsible for the preparation and fair presentation of the financial report in accordance with
the financial reporting requirements of the applicable legislation and for such internal control as the Board
determines is necessary to enable the preparation and fair presentation of a financial report that is free from
material misstatement, whether due to fraud or error.
In preparing the financial report, the Board is responsible for assessing the Association’s ability to continue
as a going concern, disclosing, as applicable, matters relating to going concern and using the going concern
basis of accounting unless the Board either intends to liquidate the Association or to cease operations, or
has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Association’s financial reporting process.
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South Eastern Nursing & Home Care Association Inc.
Independent Auditor’s Report to the Members of South Eastern Nursing & Home Care
Association Inc.

Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of this
financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Association’s internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board.

•

Conclude on the appropriateness of the Board’ use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Association’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial report or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Association to cease to continue as a
going concern.

•

Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.
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