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OFFICE HOURS
Monday - Friday • 8:30am - 4:30pm

12 Somerville Street, Sorell TAS 7172
Phone - 6269 1200 
Fax - 6269 1208
Email - mail@secommunitycare.com.au

www.secommunitycare.com.au

Wheelchair accessible facility

SERVICES  

ABOUT SOUTH EASTERN COMMUNITY CARE

South Eastern Community Care (SEC Care) is a 
Tasmanian not-for-profit organisation that provides 
quality community care to people of all ages.

At SEC Care, we have supported people to live 
independently in their homes and community for 
over 45 years.

We offer a range of flexible in-home care, community 
support and centre-based services to people who 
require assistance in Southern Tasmania.

We have Day Centres located at Sorell, Brighton 
and Orford, offering a wide range of services and 
activities for SEC Care clients and their carers.

Access to all services and programs is by referral 
from health professionals, referral agencies or 
by self-referral. Call us today on 03 6269 1200 to 
discuss your options.

Quality care is provided by experienced and 
qualified staff and dedicated volunteers in 
accordance with National Standards and Program 
Guidelines.

SEC Care services are supported by funding from the Tasmanian 
Government and by the Crown through the Department of Health.

The organisation is a non-government benevolent association and has 
a “Gift Fund” for the receipt of donations from the public.  Donations 
are tax deductible, are very much appreciated and are used to 
enhance client services. 

SERVICING
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SERVICES PROVIDED BY SEC CARE FUNDING SOURCES WITH SEC CARE

Home Care Packages: Our government subsidised 
Home Care Packages assist people to remain happy 
and healthy in their homes. Under the Consumer 
Directed Care model, Home Care Packages are created 
with clients to suit their individual needs and goals. To 
speak to one of our coordinators about Home Care 
Packages, call reception on (03) 6269 1200. 

Home and Community Care (HACC) Services: At 
SEC Care, we accept referrals for HACC services for 
people under 65. Eligibility for HACC services are 
directed and determined through or by Tasmania 
Carepoint (1300 769 699).

Community Home Support Program (CHSP) Services: 
At SEC Care, we accept referrals for CHSP services for 
people over 65. Eligibility for CHSP services are through 
referral, which can be submitted through the My Aged 
Care Portal online at www.myagedcare.gov.au/referral 
or by calling 1800 200 422. 

Veterans’ Services:  
DVA Nursing – Veterans are required to contact 
their General Practitioner for a referral to be 
provided with SEC Care nursing services. 
Veterans Home Care – Veterans are required 
to contact VHC Regional Assessment Agency on 
1300 550 450 for an assessment prior to home care 
services being provided by SEC Care.

Private Clients/Brokered Services: Brokered services 
and private clients are available on request. Services 
can be provided by SEC Care or via a contractual 
arrangement with other agencies.

The NDIS at SEC Care: SEC Care is registered with 
National Disability Insurance Australia to deliver a 
selection of quality services through NDIS.

Access to NDIS funded support can be achieved by 
directly contacting SEC Care on (03) 6269 1200 or via a 
Local Area Coordinator through Gateway Tasmania on 
1800 171 233. 

If you wish to find out more about your eligibility 
for NDIS please visit www.ndis.gov.au or free call 
1800 800 110.

Personal Care 
SEC Care provides assistance to help clients with 
personal hygiene and daily self care tasks, such as 
showering and dressing. 

Social Support 
Social support is available to assist clients in 
getting out and about in their local community. 
Activities can range from dining out, attending 
local spectacles and events, to any other social 
activity the client may wish to do.

Transport 
Our transport service is available for eligible 
clients, for approved services, such as attending 
medical appointments.

Community Nursing 
SEC Care can provide home and clinic nursing to 
people of all ages. 

Centre Based Care 
SEC Care has three Day Centres located in Brighton, 
Orford and Sorell, where clients have the opportunity 
to participate in centre based care, activities, meals 
and outings. To see the latest activity calendars 
for our Day Centres, visit our website at www.
secommunitycare.com.au/whats-on. 

Home and Garden Maintenance  
SEC Care can provide assistance to access 
approved providers to facilitate garden 
maintenance and minor repairs. 

Foot Clinic 
The SEC Care Foot Clinic is available to provide 
quality care and maintenance of feet – suitable  
for individuals unable to manage this task on  
their own. 

Domestic Assistance  
SEC Care provides domestic assistance to help 
clients with basic cleaning tasks in the home,  
such as vacuuming and laundry. 

Hospital Support 
SEC Care provides quality pre and post hospital 
support for clients who need to be in hospital  
due to illness or treatment.  

Respite Care – Centre Based and In-Home 
SEC Care Day Centres provide respite services 
and relief to carers by assisting them with the 
provisions of their caring role. In the comfort 
and care of SEC Care’s qualified staff, clients have 
the opportunity to create new relationships and 
pursue hobbies in a safe and friendly environment. 


